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This SOP defines how DCYF conducts Administrative Reviews for CPS Assessments. 

I. Administrative Reviews are conducted before an Assessment closes when there have
been 2 or more prior “Unfounded” or “Unfounded but with Reasonable Concerns” reports
involving a family or household member.  They may be completed through:

A. A Risk and Safety Consultation   (RSC) Program Specialist (when selected by RSC);

B. A case consultation with other DCYF staff;

C. A Supervisor during supervision with the assigned CPSW; or

D. Another process identified in consultation with the CPSW’s Supervisor.

II. Administrative Reviews include:

A. Review of all previous Assessments, including:

1. Referrals;

2. Contact logs;

3. Completed standard decision-making tools; and

4. Closing screens;

B. Consideration of information from previous Assessments as it may relate to the
current Assessment, including:

1. Previous allegations;

2. Alleged victims;

3. Alleged perpetrators;

Procedure 
The following information is to support the implementation of the above referenced policy. This 
document shall not preclude staff from using their professional judgement based on individual 
circumstances, consistent with the requirements of the policy. 

https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents/2021-11/dcyf-policy-1172.pdf
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4. Previous household composition (in contrast to the current household); 

5. Previous findings;  

6. Family strengths and needs; 

7. Family supports; and  

8. Any previous referrals for services or recommendations to the family; and 

C. Discussion between the CPSW and their Supervisor (and other DCYF staff when 
appropriate) to ensure a comprehensive assessment of all concerns. 

III. A contact is entered in the DCYF electronic information system detailing each previous 
Assessment reviewed and summarizing the information learned (as indicated in Section 
II-B above).   

Glossary and Document Specific Definitions 
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https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents/2021-11/dcyf-glossary-ab.pdf
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents/2021-11/dcyf-glossary-cd.pdf
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents/2021-11/dcyf-glossary-ef.pdf
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents/2021-11/dcyf-glossary-gi.pdf
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents/2021-11/dcyf-glossary-jl.pdf
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents/2021-11/dcyf-glossary-mn.pdf
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents/2021-11/dcyf-glossary-oq.pdf
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents/2021-11/dcyf-glossary-rs.pdf
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents/2021-11/dcyf-glossary-tv.pdf
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents/2021-11/dcyf-glossary-wz.pdf
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