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This SOP defines the use of Private Vehicle Transportation Services. 

I. CPSW/JPPOs will use individuals certified by the applicable provisions of He-C 6343 when
authorizing Private Transportation Services.

II. As applicable to case specific circumstances, transportation services should be sought
from other sources, such as relatives, friends, neighbors, Medicaid, and other agencies,
before authorizing Private Vehicle Transportation Services.

III. The CPSW/JPPO documents efforts to obtain transportation at no cost to DCYF in the
contact log.

IV. Private Vehicle Transportation Services may be used to meet identified needs, including
but not limited to:

A. Appointments and other community resources;

B. Medical care, behavioral health treatment, or similar health related services unless
the client is eligible for reimbursement through Medicaid or other insurance;

C. Child care services;

D. Recreation services and opportunities; or

E. Visits with children in placement.

Q1. How are Private Vehicle Transportation providers certified? 
A CPSW/JPPOs should identify the case specific needs and discuss them with their 

Supervisor.   If the Supervisor agrees, the Supervisor should contact the Community 
and Family Support Specialist to facilitate the certification process. 

Procedure 
The following information is to support the implementation of the above referenced policy. This 
document shall not preclude staff from using their professional judgement based on individual 
circumstances, consistent with the requirements of the policy. 

Frequently Asked Questions 
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